Email Communication Policy:

While computer technology is great and increases our options for communication, Email is not a substitution for person to person communication. 
Telephone calls are an acceptable form of communication because they involve our ability to hear the person’s voice, tone fluctuation and emotion, however communicating electronically does not. 
It is for this reason that all Email communication in our therapeutic or coaching relationship serves as:

· a reflection of what you are observing or have been learning

· a means for self accountability and focus

· a way for you to track your progress

· a journal that you wish to share with me

· a means to turn in assignments or homework

I do read each and every Email, although it is not a substitute for scheduled appointments and I do not send elaborate responses back to you- only brief feedback, which provides “receipt” of receiving your communication.  Please limit your communication to about a page, otherwise I will need to charge for the time I spend reading lengthy Emails.
It is important that you understand the value of email correspondence for the above reasons and we will discuss  “in person” the details and content of all  sent material via electronic transmission during our scheduled appointment times.

Thank you, 

Julieann Myers, LCSW, CACIII, MAC
I have read and agree to the above policy:  

Signed________________________________

Date:____________  
